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DAY 01 TP. HCM » TAIPEI »» NEW YORK
DAY 02 NEW YORK CITY TOUR
DAY 03 NEW YORK - WASHINGTON DC
DAY 04 WASHINGTON DC » LAS VEGAS
DAY 05 LAS VEGAS - RED ROCK CANYON
DAY 06 LAS VEGAS - LOS ANGELES - QUAN CAM
DAY 07 LOS ANGELES - SAN DIEGO - LOS ANGELES
DAY 08 LOS ANGELES - HOLLYWOOD - SANTA MONICA
DAY 09 LOS ANGELES » TAIPEI
DAY 10 TAIPEI » TP. HCM
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Hang khdng Eva Air/China Airlines tiéu chuan 5*.

Céc biia n sap x€p da dang ti cdm Viét Nam, thit bo My, Buffet Quéc
té,... dac biét tang Quy Khach 1 bilra tém hum.

Tang 01 bifa tom hum My dac biét danh cho Quy Khach.

Ghé tham Heém Nui Ba Do - Red Rock Canyon - ndi day la su pha trén
ky diéu gilta cac Iép sa thach tao nén nhiing tang da dé, pha chut
mau trang va mau nau vaéi tao hinh va nhitng bé mat ky la.

Thanh pho khéng ngu Las Vegas - ménh danh thanh phé tdi 16i va ac
quy. Ndi tdp chung nhiing song bai, casino I6n nhat thé gidi.

Tham c6 doé Philadelphia lich su va ¢oé kinh.

Kham pha thu dé Washington D.C véi Nha trang, Quéc hdi, Lau nam
géc, cac bao tang noi tiéng.

Thanh phé bién San Diego, kinh dé dién anh thé gidi Hollywood tai

Los Angeles.

Thanh ph6é cang Santa Monica v@i bai bién trai dai nhdn nhip.
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NGAY 01

TP.HCM
g
TAIPEI
>
NEW YORK

(An trén may bay)

08h00: Hudng dan vién Premier Tour dén Quy Khach tai san bay Qudc Té
san bay Tan Son Nhat lam thu tuc dap chuyén bay cia hdng hang khéng
Eva Air/China Airlines di New York (qud canh Bai Loan).

Chiéu: Bén Taipei, Quy Khach lam thud tuc néi chuyén di New York.
21h05: Do vuct tuyén doi ngay, Quy Khach dén san bay qudc té John
F.Kennedy (New York) cung ngay khai hanh va hoan tat thud tuc nhap
canh. Sau dé, xe dua Quy Khach vé khach san nhan phong va nghi ngai.

Nghi dém tai khach san 3 hodc 4 sao 3 New York.

NGAY 02

NEW YORK
CITY TOUR

(An sang,

an trua, an toi)

Sang: Quy Khach dung bla sang tai khach san. Sau doé, Quy Khach khai
hanh tham quan:

o Quy Khach Ién du thuyén tham quan Tugng N Than Tu Do: Biéu
tudng cla nudc MY, biéu tuong cula tinh than MY - tinh than tu do.
Tugng NU Than Tu Do cé tén day du la NU than tu do soi sang thé
gidi — Mot tac pham diéu khac theo phong cach tan cd dién vai kich
thudc cuc I8n dat trén dao Liberty tai cdng New York. Tadc pham nay
do kién truc su Frédéric Bartholdi ngudi phap thiét ké& va dudgc
khanh thanh vao ngay 28 thang 10 nam 1886.

o Chup hinh véi biéu tugng con bé Phé Wall - Charging Bull.

o Pho Tai Chinh Wall Street: “Ngi tién khéng bao gid ngd” cla thé
gidi. Nhac dén phd Wall, ngusi ta nghi ngay dén trung tam tai chinh
I8N nhat thé gidi va cling chinh |a trung tdm biéu tudng va dia ly
cla chu nghia tu ban My. Day la nai dat tru s3 cla S3 giao dich
ching khoan New York.

o 911 Memorial: Bai tudng niém cac nan nhan vu 11 thang 9, dudc xay
dung trén nén Trung tdm Thuong mai Thé gidi hay con dudc goi la

Ground Zero.

Trua: Quy Khach dung bUa trua tai nha hang dia phudng. Sau bUa trua,

Quy Khach tiép tuc tham quan:
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Trung Tam Thudng Mai Rockerfeller: M6t trong nhiing biéu tugng
phat trién cla Manhattan. Ngoai ra, ngi day |a dai ban doanh cua
kénh truyén hinh NBC.

Pai Lo 5 Fifth Avenue: Niém tu hao cling nhiing ngudi dan New
York. Ghé tham dai 16 Fifth Avenue, Quy Khach sé dudc tan hudng
nhip séng hién dai va su giau cé cla khu vuc kinh té hang dau thé
giGi.

Quang Trudng Thdai Dai Times Square: Nam & phia tay cla vung
thuong mai Midtown Manhattan. La ngi tdp trung clia nhing toa
nha choc trai, cac sdn khau nhac kich néi tiéng, kién tric séng dong
Nhd3 vao su chiéu sdng cua cac bién hiéu quang cdo quy md Idn.
Cau Brooklyn: Biéu Tudng Vudt Thai Gian G New York. Céng trinh
nay dugc xem nhu mot thanh tuu xuat sac cla ky thuat & thé ky XIX,
khi lan dau tién sd dung thép lam day cép va cac thap da granite,
tao thanh I6i di an toan va dep mat. Ké tu khi hoat ddong vao nam
1883, cdy cau da trd thanh niém tu hao clia New York va ca nudc My,
Mot thanh tuu kién tridc xuat sac khién ca thé gidi ngudng mo sau

gan 140 nam.

T6i: Quy Khach dung bla toi tai nha hang dia phuong. Sau dé, xe dua Quy
Khach vé khach san nghi ngai.

Nghi dém tai khach san 3 hodc 4 sao 3 New York.

1 J
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NGAY 03

NEW YORK

WASHINGTON
DC

(An sang,

an trua, an toi)

Sang: Quy Khach dung ba sang tai khach san va lam thud tuc tra phong.
Sau do, xe dua Quy Khach khai hanh di Washington DC —thu dé cua Hoa
Ky dugc thanh Iap vao nam 1790. Trén dudng di, Quy Khach ghé thanh
phd Philadelphia tham quan:

o Dinh Boc Lap (Independence Hall): Mot di san thé gidi tu nam
1979. Day la tdéa nha nai Tuyén Ngdn Doc Lap Hoa Ky va Hién Phap
nudc nay dudc thao luan va phé chuan.

o Chudng tu do (Liberty Bell): Mot trong nhiing biéu tugng cla nén
doc 1ap Hoa Ky, da dugc rung lén dé danh dau su ra dai ban Tuyén
ngdén Boc lap Hoa Ky ngay 8 thang 7 nam 1776.

Trua: Quy Khach dung bula trua tai nha hang dia phudng. Sau bUa trua,
Quy Khach tiép tuc khadi hanh di Washington DC. Trén dudng di Quy
Khach tham quan:

o Christiana Mall tai Newark: Thudc tiéu bang Delaware - day 1a 1
trong 4 tiéu bang mién thué cua Hoa Ky. Quy Khach cé thé mua
sam cac san pham dat tién, cé gia tri cao nhu nudc hoa, iPhone,
iPad .. ma khéng phai tra thém thué.

(Luu y: Chuang trinh nay sé chi thuc hién duoc néu thdi gian cho phép va
theo su sap xép cua trudng doan ma khéng anh hudng dén thdi gian
tham quan cua chuong trinh chinh).

Toi: Quy Khach dung bla toi tai nha hang dia phuong. Sau dé, xe dua Quy

Khach vé khach san nghi ngai.

Nghi dém tai khach san 3 hodc 4 sao 3 Washington DC.
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WASHINGTON
DC
+ O
LAS VEGAS
O
O
(An sang,

an trua, an toi)

Sang:

Quy Khach dung ba sang tai khach san, xe dua Quy Khach khai

hanh tham quan:

Nha Trang (White House): Biéu tushg quyén luc cla chinh phu
Hoa Ky. Bay la nai 8, nai lam viéc chinh cla Tong théng Hoa Ky. Nha
Trang la moét biét thu son mau trang va dudc xay bang sa thach
theo kiéu tan co dién (chup dnh bén ngodi).

Pién Capital - Toa nha ludng vién Hoa Ky: mét thiét ké kién tric
déc ddo. Nai day |a déi trong quyén luc véi Nha Trang, cung vdi Toa
an toi cao tao thanh thé chan vac quyén luc trong thé ché chinh trj
“Tam quyén phan 1&p" cla Lién Bang My.

Nha tudng niém Lincoln: Di tich quéc gia cla My dugc xay dung
dé tén vinh tong théng thu 16 cda Hoa Ky, Abraham Lincoln, tong
théng tai ndng Nnhat nudc MY, ngudi da cé cong xda bd ché dé no 1é
va théng nhat 36 bang clia Hoa Ky.

Black Wall: Blc tudng den - tudng niém cuu chién binh chién
tranh & Viét Nam.

Tudng niém cuu chién binh chién tranh Triéu Tién.

Pai tudng niém Washington: Téng théng dau tién cla Hoa Ky,
NguUadi doc ban Tuyén ngdn khai sinh nudc My, mét tudng linh tai

ba. (chup hinh bén ngoai).

Trua: Quy Khach dung bUa trua tai nha hang dia phuang. Sau do, xe dua
Quy Khach ra san bay lam thu tuc dap chuyén bay di Las Vegas.

T6i: DEn san bay Las Vegas, Quy Khach dung bla t6i tai nha hang dia
phuong. Sau dé, xe dua Quy Khach vé khach san nhan phong va nghi ngai.

*QOption tour: Quy Khach cé thé tu do thudng thuic cac liveshow dic sac

vé dém "Le Réve" tai Wynn véi hang tram nit vii cong ciling la VBV bdi
Ian chuyén nghiép xuat hién ngugc trén mat nudc (vé tu tuc va phdi

ddng ky trudc), hodc Show "O" tai Bellagio (vé tu' tdc, gid vé tuy thai diém),
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Nghi dém tai khach san 3 hodc 4 sao 3 Las Vegas.

NGAY 05

LAS VEGAS

RED ROCK
CANYON

(An sang,

an trua, an toi)

Sang Quy Khach dung bla sang tai khach san. Sau do, xe dLJa Quy Khach

khai hanh tham quan:
o Hém nuida do - Red Rock Canyon: Day la nai luu gitl dau tich sinh

s6ng cla cac bo lac da do va cac loai dong vat dac biét trén sa mac
nhu dai bang American Eagle, rua sa mac, tho sa mac ... Day con la
Nnai ¢d nhiéu vach da sa thach mau do ruc rd trai dai hang cay s,
va la phim trudng tu nhién ctdia nhiéu bdé phim ndi tiéng.
Trua: Quy Khach dung bda trua tai nha hang dia phudng. Sau do, Quy
Khach tiép tham quan:
o Tu do mua sam tai trung tdm thuong mai Premium Outlet: NGi
trung bay nhiéu san pham tU nhing thusng hiéu tén tudi nhu:
Adidas, Cavali, Longchamp, Nike, D&G...
T6i: Quy Khach dung bla téi tai nha hang dia phuong. Sau dé, xe dua Quy

Khach vé khach san nghi ngai. Tu do tham quan Las Vegas vé dém.

Nghi dém tai khach san 3 hoac 4 sao 8 Las Vegas

T S
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NGAY 06
LAS VEGAS
LOS ANGELES

QUAN CAM

(An sang,

an trua, an toi)

Sang: Quy Khach dung ba sang tai khach san va lam thud tuc tra phong,
Quy Khach khai hanh tham quan :

o Seven Magic Mountains: hay con dudgc biét dén véi tén goi cong
vién da 7 mau la mét tac pham nghé thuat sdp dat vo cung doéc déo
toa lac ngay bén canh xa 16 Interstate, thudc khu vuc phia Nam cua
Las Vegas.

Trua: Quy Khach dung bla trua tai nha hang dia phucng. Xe dua Quy
Khach di chuyén vé Los Angeles, trén dudng di Quy Khach ghé tham
quan:

o Little Saigon: Ngi cong dong ngugi Viét sinh séng déng duc.

o Thudng xa Phudc Loc Tho: Niém tu hao cla ngugi Viét trén dat My
va la mot tuogng dai vinh danh cho nhiing thanh tuu cla céng déong
Ngugdi Viét Nam ké tu khi ho dén Hoa Ky vao nhiing nam 1970. Baéi
v3i ngudi dan dia phucng, Phic Léc Tho thé hién su thanh coéng,
cdng dong va van hda cla ngudi Viét Nam tai My.

T6i: Quy Khach dung bla téi tai nha hang dia phuong. Sau dé,xe dua Quy
Khach vé khach san nhan phong va nghi ngai.

Nghi dém tai khach san 3 hodc 4 sao 3 Los Angeles.

NGAY 07

LOS ANGELES

SAN DIEGO

Sang: Quy Khach dung bla sang tai khach san. Sau do, xe dua Quy Khach
khdi hanh di San Diego — thanh phé déng ngudgi Viét sinh séng xép thu 4
cla tiéu bang Cali va |a thanh phd bién dep nhat nhi nudc My. Bén San
Diego, Quy Khach tham quan:

o Tau san bay USS Midway: Mau chién ham phuc vu lau nhat cua

quan doi My trong thé ky 20. Trong doé, dang nhd nhat la USS
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- Midway da tung tham gia 2 cudc chién: chién tranh Vietnam va

LOS ANGELES cudc chién vung vinh 1991 (chup hinh bén ngodi).
o Buc tugng chang linh Hai quan va cd y ta ndi tiéng: Quy Khach
Chup hinh v8i mét trong nhiing biéu tugng cla thanh phd cang

(An sang, xinh dep. Chiém ngudng nu hén dep nhat lich st nudc M.

an trua, &n toi) o Balboa La Jolla: Mua sam trong khu phé c6 400 nam tudi vai khu
biét thu mang dam kién trdc Tay Ban Nha.

Trua: Quy Khach dung bla trua tai nha hang dia phudng. Sau blda trua,

Quy Khach tiép tuc tham quan (néu con thai gian):

o Hon dao thd moéng Colorado: Tham quan va chup hinh tai khach
san 5 sao co kinh Hotel Del Coronado véi bai cat dai tha mong - naoi
tung ti€p doén nhiéu chinh khach va doanh nhan nai tiéng thé gidi.

o Ngam nhin cdy cau tuyét dep bac qua vinh San Diego.

T6i: Quy Khach khai hanh vé Los Angeles. Quy Khach dung bla toi tai nha
hang dia phuang. Sau do, xe dua Quy Khach vé khach san nghi ngai.
Nghi dém tai khach san 3 hodc 4 sao 3 Los Angeles.

*Option: Chuyén di sé hap dan han néu Quy Khach dang ky chusng trinh

kham pha thanh phd bién gidi Tijuana cla Mexico.
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NGAY 08 .
LOS ANGELES ©

Sang:

Quy Khach dung bla sang tai khach san va lam thu tuc tra phong.

Sau do, xe dua Quy Khach dén tham quan:

Pai 16 Hollywood: La moét 1é dudng doc dai 16 Hollywood va pho
Vine 3 Hollywood, California, Hoa Ky, gan han 2.000 ngbi saoc nam
cadnh cé tén cac nhan vat ndi tiéng.

Nha hat Dolby Family’s Opera: Noi hang nam dién ra |é trao giai
Oscar danh gia cla lang dién anh My.

Nha hat Trung Hoa: Day la noi cong chiéu gidi thiéu nhing bd

phim Hollywood trudc khi tung ra thi trudng.

Trua: Quy Khach dung bda trua tai nha hang dia phugng. Sau doé, Quy

SANTA MONICA |\t sch gén thanh phd cang Santa Monica tham quan:

- (@]
HOLLYWOOD
LOS ANGELES
(@]
(An sang,
an trua, an toi)
(@]

Cang du thuyén Santa Monica: Bén tau bao gdbm nhiéu khu vuc
khac nhau, dau tién la doan dudng noéi véi cac phan danh cho
phucng tién, xe dap hoac ngusi di bd, dan dén giao 16 cla dai 16
Colorado véi dai |6 Ocean, dudc danh dau bang vom mau trang va
xanh lam cda cang du thuyén Santa Monica.

Vong xoay vui vé Santa Monica: Vong quay ngua gd Santa Monica,
Mot phan lich st day mé hoac clia nhing nam 20, ngi da trai qua
Mot thai ky cai tao, nd van gill dugc tat ca su quyén ri cla nd (chi
phicdc tro choi tu tuc).

Bién bao dudng 66 “Cudi Budng mon”: Ngay bén ngoai Céng ty
tom Bubba Gump, Quy Khach sé thay bién bdo “Tuyén dudng 66,

cudi con dusng mon".

T6i: Sau khi dung bla t6i tai nha hang dia phucng, xe dua Quy Khach ra
san bay lam thd tuc xuat canh, dap chuyén bay clia hdng hang khéng Eva

Air di TP. HCM (Quad cdnh Bai Loan).
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GHI CHU: Quy Khdch cé thé & lai thdm thdn nhdn theo thdi han nhdp
cdnh cho phép (chi phi doi vé sé dp dung theo ngay doi vé) Tu tdc chi phi

sau khi tach doan.

NGAY 09

LOS ANGELES
)
TAIPEI

(An trén may bay)

Do vugt tuyén doi ngay, Quy Khach an uéng va nghi ngai trén may bay.

(thai gian bay la han 11 tiéng bay lién tuc).

NGAY 10

TAIPEI
>
TP.HCM

05:10: Dén Taipei, Quy Khach lam thu tuc dap chuyén bay vé lai TP. HCM
va mua sam mién thué tai san bay Dao Vién - mét trong nhiing san bay
dudc danh gia la cd hoat ddng va cac mat hang mién thué da dang.

Trua: Dén san bay quoc té Tan Son Nhat. Quy Khach lam thd tuc nhap
canh. Hudng dan vién Premier Tour chia tay va hen gap lai Quy Khach

trong nhiing chuyén di sau.

(Luu y: Chudng trinh tour coé thé thay déi pht hdp vdéi tinh hinh giao théng, quy dinh Chinh Pha 2

nudc, thai tiét thuc té hodc su thay déi lich bay do hdng hang khéng. Céng ty dugdc quyén thay

doéi hodc huy bo bat ky diém tham quan ndo co thé gdy dnh hudng dén su an toan cua dodn)
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BANG BAO GIA TOUR

(Gia dp dung cho khdch Ié ghép doan).

Gid:VND/khdch

15/05
24/05/2026

25/06

10 ngay 09 dém .
T 04/07/2026
Khach san

3-4sao 23/ 07

01/08/2026
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1. Vé may bay chang quéc té kh( hoi: TP. HCM - New York // Los Angeles — TP.
HCM (hang phoé thdong, du kién hdng hang khdéng Eva Air hodc hiang hang
khéng China Airlines dap Ung du vé doan vao thai diém dat tour hodc xuat vé).

v' Bao gém 02 kién hanh ly ki gui (23kg/kién).

2. Vé may bay chang ndi dia: Washington DC - Las Vegas:

v' Bao gom 01 kién hanh ly ki gui. Quy Khach thanh toan kién th 2 (néu
co).

3. Thué san bay 2 nudc, bao hiém an ninh hang khéng va phi xang dau.

4. Khach san 3 - 4 sao theo tiéu chuan tai My (2 ngugi/phong, néu lé nam hoic

~

GIA TOUR BAO GOM

N sé xép phong 3 ngudi).
5. Cac blia 8n theo chudng trinh, két hgp gilia thuc don: Viét Nam, Chau A, Chau
Au, My (20USD - 35USD/ngugi/bita).
An sang kiéu MY tai khach san, riéng 3 Las Vegas sé &n sang tai nha hang.

B{fta &n Tom Hum kiéu My dic biét 45 USD/Khach.

r

. Xe du lich va l3i xe tiéu chuan My, dua dén doan xuyén sudt hanh trinh.

© © N o

Phi tham quan thang canh: Liberty Island; Red Rock Canyon, Seven Magic

Mountains.

10.HUdNng dan vién chuyén nghiép, nhiét tinh di theo doan xuyén suét hanh trinh
tu Viét Nam.

1. Nhan vién ho trg lam thu tuc tai san bay Tan Son Nhat.

12. Phuc vu 02 chai nudc/ngay/khach.

13.Bao hiém du lich mudc 50,000 USDA/uU.

14.Qua tang thudng hiéu: Nén du lich, tui canvas, bao da ho chiéu, tag hanh ly

thudng hiéu Premier Tour.
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1. HO6 chiéu (phdi con han trén 6 thang ké td ngady vé Viét Nam).

2. Phi phuc vu khi mang rugu bia, nudc ngot vao nha hang (néu co).
3. Cac chi phi ca nhan khéng dugc dé cap trong muc bao gom (dién thoai, gidt Ui,
minibar, thdc an, nudc uéng ngodi chuaong trinh...).

4. Phi dich vu visa nhap canh My (danh cho khach tham du tour): 6.900.000

VND/khach.
'<g 5. Vé vao cac diém tham quan khéng bao gom trong chuong trinh.
®) 6. Phitip cho tai x& va HDV dia phuong theo quy dinh: 100$/Khach/Tour.
2 7. Xe van chuyén va hudng dan vién phuc vu ngoai gid.
a 8. Bao hiém du lich toan cau daéi véi khach hang tu 76 tudi tré [én (Do céc codng ty
§ bao hiém khéng nhan ban hop dong bao hiém).
(:3 9. Chi phi vé may bay ndi dia va phuang tién di chuyén ra san bay vé tham than
“_‘: (néu co).
o

10. Chi phi phat sinh trong trudng hgp chuyén bay bi huy; Phi déi vé, ddi ngay vé,
ddéi hanh trinh, déi chang bay hodac nang hang vé, hanh ly qué cudc theo quy
dinh hang khoéng.

1. Phu thu phong don: 18.900.000 VNB/khach.

12. Visa tai nhap canh Viét Nam (do6i véi Khach quéc tich nudc ngoai).

13. Cac chi phi khac khéong dé cap trong muc bao gém.

v" Khach hang vui long dién phiéu dang ky theo mau gui vé cdng ty (gui truc

BUGC1: tiép/email/fax)
PANG KY | ¥ NO&p 2 anh 5x5cm va Hb chiéu goc
TOUR v Quy Khach sé& dudc hudng dan vé thu tuc xin visa M.
Pat coc tour 20.000.000 VNB/Khach (Hai mugi triéu dong).
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v" Premier Tour hudng dan thu tuc visa, cach dién cdc mau don visa theo mau

BUGC 2: cla Dai sU quan, dang ky ngay phong van, tu van sap xép ho sa va cung cap
THUC thu mai, chuong trinh va tu van dé khach hang di phdng van.
HIEN Quy Khach chuan bi hé sc theo hudng dan.
Quy Khach di phdng van theo lich da hen véi BSQ.
v" Quy Khach thanh todan 100% tién tour va chuan bi cac thi tuc
dé khdai hanh trudc 15 ngay.
DAT VISA
v Quy Khach c¢é nhu cau ddi ngay vé, vui long théng bdo vdai
cdng ty dé dat lai va dong phi chénh léch.
* Vi ly do bat kha khang: thai tiét, chién tranh, bénh tat nang,
tang gia, chuyén bay bi tri hoan do thdai tiét/ky thuat, ... thi:
v Cong ty sé bdo luu tién dat coc va ghép doan trong thai
han 3 thang.
v Congty sé hoan tra lai tién tour cho Quy Khach sau khi d3
trd lai cac chi phi dich vu da thuc hién.
* Khach hang hay khéng di:
BUGC 3: v" Néu bdo hly ngay sau khi dat coc, Quy Khach sé chiu phi
KET QUA huy bang 35% téng gia tri tour.
DAT VISA

NHUNG KHONG
KHG3I HANH

v" Néu bdo huy trong vong tu 15 ngay dén 10 ngay so Vdi
ngay khdi hanh, Quy Khach sé chiu phi huy bang 50%
tong gia tri tour.

v Néu bdo huy trong vong tu 09 ngay dén 07 ngay so Vi
ngay khai hanh, Quy Khach sé& chiu phi huy bang 80%
tdng gia tri tour.

v' Néu bao huy trong vong tU 04 ngay dén 06 ngay so Vdi
ngay khdi hanh, Quy Khach sé chiu phi huy bang 90%
tdng gia tri tour.

N&u bdo huy sau cac khoadng thdi gian trén, Quy Khach sé chiu

phi huy bang 100% téng gia tri tour.
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~ Néu khéng dat két qua visa: Cong ty sé hoan tién dat coc tour
KHONG
sau khi trtd phi ndp Hai SU Quan (6.900.000 VND) va thué YR (25
DAT VISA
USD) la phi quan tri hé théng clia hang hang khéng.

v Quy khach vui long xem k{ chucng trinh, gia tour, phan bao gém va khéng bao gom dugc

liét ké chi tiét trong chuang trinh.

v Cap nhat va khai bao stc khoe trudc khi tour khai hanh. Thudng xuyén rda tay bang xa
phong, dung dich sat khuan. Néu cdé biéu hién sét, ho, dau hong, khé thd bao ngay cho
trudng doan dé kip ho trg xu ly.

v Da4iv8i nhiing khach hang chi mua Land tour (tUc dich vu mat dat tai nuéc muodn dén), Céng
ty sé khong khuyén khich khach hang tu mua/xuat vé may bay khi chua cdé su xadc nhan tour
chac chan khai hanh. Céng ty Chung téi khéng chiu trach nhiém vé chi phi chuyén di: khach
san mua thém, vé may bay, visa... cia khach hang néu tour khéng khdi hanh.

v Chudng trinh cé thé thay déi thi tu cho phu hgp véi tinh hinh thuc té cla doan nhung van
dam bao du diém tham quan theo chuong trinh.

v Gig bay di va dén la gig dia phucng. Tong thai gian bay 1a 5 tiéng 17 phut. Washington DC
l&ch mui gid so v3i Las Vegas la 3 tiéng. Do tinh chat khai thac overseats cla cac hdng hang
khéng tai My (mad ban qua sé cho cd trén may bay), ddng thai vé may bay chang ndi dia chi
dugc xuat khi hanh khach do visa nén Céng ty du lich bao luu quyén thay déi chuyén bay tu
B3 Dong sang B3 Tay.

v D06 véi khach hang tu trén 70 tudi: yéu cau ky cam két stic khoe vai Cong ty & gidy kham suic
khoe dé di du lich nudc ngoai do bac si cap. Cong ty khuyén khich déng thém phi bao hiém
cao cap tuy theo tour. Bat cU su c6 nao xay ra trén tour, Cong ty sé khéng chiu trach nhiém.

v Khéng nhan khach hang tu 80 tudi trd 1én & khach hang mang thai tU thang thd 3 trd 1én.
Khach hang mang thai vui long thong bdo ngay khi dang ky tour dé dudc tu van.

v Trudng haop tré em di v8i ngudi nha (khéng phai B Me) phai ndép kém gidy Gy quyén dugc

chinh quyén dia phuong xac nhan (do B& Me Uy quyén dat di tour).
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v Quy Khach mang nhiéu Quéc tich hoac Travel Document (chua nhap qudc tich) vui long
théng bdo v3i nhan vién ban tour ngay thai diém dang ky tour va nép ban géc kem céac giay
t3 co lién quan (néu co).

v Cong ty dugc guyén thay nhiéu hang hang khéng khac nhau dé thuan tién nhat cho chuyén
di: BR, KE, AA, UA, Cl,.. Chuyén bay va gid bay cé thé thay doi gic chot tuy thudc vao cac hang
hang khéng, cong ty sé hoan toan khéng chiu trach nhiém.

v Quy khach vé khéng theo lich trinh clia doan sé chiu phi déi vé va chénh léch vé may bay,
tuy theo quy dinh cua hang bay (néu cod).

v Coéng ty khong chiu trach nhiém néu Quy Khach khéng dudce xuat canh va nhap canh, ngay
ca khi Quy Khach khéng dugc nhap canh vao cac bang néi dia My thi cong ty sé khéng hoan
tra tién tour, quy khach tu chi tra chi phi phat sinh néu coé.

v TUy theo diéu kién thuc t&€ ma chudng trinh tham quan cé thé thay déi cho phu hgp va cac
tuyén diém Du Lich van dam bao day du nhu ldc ban dau. Tuy nhién, Cong ty sé dudc mién
tri trach nhiém bao dam céc diém tham quan trong truséng hdp khach quan nhu:

o Xay rathién tai: bdo lut, han han, déng dat...
o Su cd vé an ninh: biéu tinh, khing bo, dinh céng...
o Su cd vé hang khéong: dai, hlly, hodn chuyén bay, truc trac ki thuat bay, an ninh bay...

v Néu nhiing trudng hgp trén xay ra, Cong ty sé xem xét dé hoan chi phi khéng tham quan
cho khach trong diéu kién cé thé (sau khi da tru lai cac dich vu da thuc hién: phi [am visa,
tién vé may bay..va khéng chiu trach nhiém boi thudng thém bat ky chi phi nao khac).

v P36 véi nhiing trudng hop bi mat c3p trong qua trinh tham quan, luu trd (hanh ly, tai san,
tién bac, ho chiéu...) tai nudc s3 tai, Cong ty sé ho trg vé mat gidy ts lién quan, va khéng cé
trach nhiém bdi thudng/ hoan lai nhing chi phi phat sinh do viéc mat cap xay ra.

v Cong ty dudc quyén s dung hinh anh cldia Quy khach sau chuyén di cho cong tadc quang ba,
gidi thiéu tour trén cac phuong tién truyén théng, mang xa héi. Néu Quy Khach cé bat cd su

bat tién nao, vui long trao déi lai v38i nhan vién tu van khi dang ki tour.
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